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 External service providers to the Transporeon platform: 

# Name Address Description Usage Personal data Other 
notes 

1.  Akamai 
Technolo-
gies 

Akamai Technologies 
GmbH, Parkring 22, 
85748 Garching b. 
München, Germany 

Platform ac-
celeration 

Every platform 
user 

• IP-Address  

2.  Auth0 Okta Inc.  
100 1st Street, Suite 
600 
San Francisco, Cali-
fornia 94105, USA 

 

User authenti-
cation  

Only with the 
Marketplace 
and Autono-
mous Procure-
ment  usage 

• E-Mail-Address 
• Password 

 

3.  AWS Amazon Web Ser-
vices, Inc., 410 Terry 
Avenue North, Seat-
tle, WA 98109, USA 

Computational 
resources and 
infrastructure 
for analytics 

a)  

Every platform 
user 

 

b) 

Only with My 
Network In-
sights usage 

c) Only with 
Sustainability 
products us-
age 

d) Only with 
the Market-
place usage 

a) 
• IP-Address 
• License plate 

number 
• GPS-data 
 
b) 
• First- / Last 

Name 
• E-Mail-Address 
• UserID 

 
c)  
• Telephone / 

Mobile Phone 
Number 

d)  
• First- / Last 

Name 
• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

• IP-Address 
 

EU-Model 
Clauses 
imple-
mented 

 

AWS data 
center lo-
cated in 
Frankfurt, 
Germany 

4.  Blue-
hands 

Bluehands GmbH & 
Co.mmunication KG, 
Hebelstr. 15, 76133 
Karlsruhe, Germany 

Support of the 
3rd level sup-
port, 

Every platform 
user 

• First- / Last 
Name 

• E-Mail-Address 
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application 
programming 

• Telephone / 
Mobile Phone 
Number 

• IP-Address 
5.  Credativ Credativ GmbH, 

Trompeterallee 108, 
41189 Mönchenglad-
bach, Germany 

Database sup-
port 

Every platform 
user 

• First- / Last 
Name 

• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

 

6.  INTTRA INTTRA Inc., One Up-
per Pond Road, Mor-
ris Corp Center 2, 
Building D, Parsip-
pany, NJ 08844, USA 

Interface sea-
freight 

Only with sea-
freight usage 

• First- / Last 
Name 

• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

EU-Model 
Clauses 
imple-
mented 

7.  JetBrains JetBrains s.r.o., Kavčí 
Hory Office Park, Na 
Hřebenech II, 
1718/10, 140 00 
Praha 4-Nusle, Czech 
Republic 

Collaboration 
tools to create 
tickets, 
boards, tasks 
and similar ob-
jects for soft-
ware develop-
ment teams 

Only with us-
age of Sustain-
ability prod-
ucts  

• First- / Last 
Name 

• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

 

8.  Message-
Bird 

MessageBird B.V., 
Trompenburgstraat 
2C, 1079 TX Amster-
dam, Netherlands 

SMS provider Only with TSM 
usage 

• Mobile Phone 
Number 

 

9.  Microsoft 
Azure 

Microsoft Corpora-
tion 
One Microsoft Way 
Richmond WA 
98052 

a)Hosting 

b)Usage of 
Document In-
telligence 
when extract-
ing non-per-
sonal data 
from invoices 

 

a)Only with 
the Market-
place usage 
b)Only with 
usage of 
Freight Audit 
Services 

a) 
• First- / Last 

Name 
• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

• IP-Address 
 
b) 
• Invoice is-
suer’s name and/ 
or business con-
tact details, in 
case mentioned 
in an invoice. 

EU-Model 
Clauses 
imple-
mented 

 

Azure 
data cen-
ter lo-
cated in 
Frankfurt, 
Germany 
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10.  PTV PTV Planung Trans-

port Verkehr AG, 
Haid-und-Neu-Str. 
15, 76131 Karlsruhe, 
Germany 

Maps Only with us-
age of map 
connected ser-
vices 

• First- / Last 
Name 

• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

 

11.  Trimb-
leMaps 

Trimble Maps, Inc., 1 
Independence Way, 
Princeton, NJ 08540, 
USA 

Maps, map-
centric devel-
opment plat-
form for rout-
ing, schedul-
ing, visualiza-
tion and navi-
gation 

Only with us-
age of map 
connected ser-
vices 

• GPS data (start 
/ stop location) 

Trim-
bleMaps 
is also an 
affiliate of 
Transpore
on and 
certified 
under the 
EU-U.S. 
Data Pri-
vacy 
Frame-
work 

12.  Youredi Youredi Oy,  
Revontulenpuisto 2 
C, 02100 Espoo, Fin-
land 

Integration 
platform for 
ocean, air and 
rail carrier and 
terminal con-
nectivity 

Only with 
ocean, air and 
multi-modal 
visibility and/ 
or ocean, air 
and multi-
modal execu-
tion 

• First- / Last 
Name 

• E-Mail-Address 
• Telephone / 

Mobile Phone 
Number 

• License plate 
number (for 
time slot book-
ing only) 

 

 

 


